
 

Q Wave Customer Care | Monday – Friday, 9 am to 5 pm | customercare@qwave.ca | 587-328-0756 | Page 1 of 6 

ILEC SURCHARGE (RATE BAND) – ALBERTA 
 

RATE 
BANDS 

MONTHLY 
RECURRING 

CHARGE 

LOCATIONS 

         

RATE 
BAND A  

$4.04 Calgary Main, 
Edmonton Main  

      

         

RATE 
BAND B  

$6.58 Abbeydale Coalhurst 
(Lethbridge) 

Grande Prairie Lethbridge 
Uplands 

Oakridge Roper West Jasper 
Place   

Airport (Calgary) Crescent 
Heights 

Harvest Hills Lewis Farms Ogden Sherwood Park 
(Main) 

Westmount 

  
Airways Crowchild Highfield Lloydminster Oliver Sherwood Park 

Bremner 
Winterburn 

  
Beverly Deer Run Hillhurst Londonderry Pilot Sound Sherwood Park 

Industrial Estate 
Woodbend 
(Edmonton)   

Bonavista Douglasdale Huntington Hills MacEwan 
Centre 

Priddis Sherwood Park Knights Bridge 
Industrial Park   

Bonnie Eastgate Jasper Place Mayland 
Heights 

Prominence 
Point 

South East 
Industrial 

 

  
Doon Edgepoint 

Village 
(Edgemont) 

Kaskitayo Meadows Red Deer 
(Main) 

St. Albert (Main) 
 

  
Bowness Elbow Park Killarney Medicine Hat 

(Main) 
Red Deer 
Blindman 
Industrial Park 

St. Albert 
Campbell Park 

 

  
Burns Industrial 
Park 

Ellerslie Kingsland Medicine Hat 
Brier Park 

Red Deer 
Deer Park 

St. Albert 
Lacombe Park 
East 

 

  
Cannell Evergreen Lendrum Medicine Hat 

Ross Glen 
Red Deer 
Golden West 

Stone 
 

  
Canyon Meadows Foothills Lethbridge (Main) Millwoods Red Deer 

Kentwood 
Strathcona 

 

  
Capitol Hill Forest Lawn Lethbridge Battle Mount Royal Red Deer 

Petrolia 
Temple 

 

  
Castle Downs Fort 

McMurray 
(Main) 

Heights Mountain Park 
(McKenzie) 

Redcliff Terwillegar 
 

  
Chestermere Lake Fort 

McMurray 
Gregoire 

Lethbridge Fairview North East 
Annex 

Richmond Hill Twin Brooks 
 

  
Clover Bar Fort 

McMurray 
Timberlea 

Lethbridge 
Lakeview 

Norwood Riverbend West Edmonton 
 

         

RATE 
BAND C  

$8.04 Airdrie Leduc 
     

  
Brooks Spruce Grove 

     

  
Camrose Stony Plain 

     

  
Edmonton 
International 
Airport 

Wetaskiwin 
     

  
Fort 
Saskatchewan 

      

         

         

RATE 
BAND D 

$7.48 Banff Hanna Vulcan 
    

  
Beaumont High Level Wainwright 

    

  
Blairmore High River Whitecourt 

    

  
Canmore Innisfail 

     

  
Cardston Jasper 

     

  
Claresholm Nanton 

     

  
Coaldale Nisku 

     

  
Cochrane Okotoks 
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ColdLake Raymond 

     

  
Devon Slave Lake 

     

  
Drumheller Strathmore 

     

  
Fox Creek Sylvan Lake 

     

  
Grand Centre 
(Main) 

Three Hills 
     

  
Grande Cache Turner Valley 

     

  
Grimshaw Vegreville 

     

         

         

         

         

RATE 
BAND E 

$13.53 Acadia Valley Cadomin Eaglesham Hardisty Lomond Plamondon Sunchild 
O'Chiese   

Acme Carbon East Coulee Hay Lakes Longview Radway Swan Hills 
  

Alberta Beach Carmangay Edgerton Hays Lougheed Rainbow Lake Thorhild 
  

Alder Flats Caroline Elkwater Heinsburg Magrath Ralston Thorsby 
  

Alix Carseland Elnora Heisler Ma-Me-
OBeach 

Red Earth Tilley 

  
Alliance Castor Empress Hilda Mannville Robb Tomahawk 

  
Altario Cayley Enchant Hines Creek Manyberries Rochester Torrington 

  
Andrew Cereal Etzikom Holden Marlboro Rockyford Trochu 

  
Arrowwood Cessford Evan Thomas 

(KananskisLakes) 
Hughenden Marwayne Rolling Hills TwoHills 

  
Ashmont Champion Exshaw Hussar McLennan Rosalind Vauxhall 

  
Barons Chauvin Falher Hythe Milk River Rosebud Veteran 

  
Bashaw Chipman Faust Innisfree Milo Rumsey Viking 

  
Bassano Clairmont Ferintosh Irma Minburn Rycroft Vilna 

  
Bawlf Clive Flatbush Iron Springs Mirror Ryley Walsh 

  
Bear Canyon Clyde Foremost Irricana Morley Sangudo Wandering 

River   
Beiseker Coleman Forestburg Irvine Morrin Saskatchewan 

River Crossing 
Wanham 

  
Bellevue Consort Fort Assiniboine Islay Mulhurst Schuler Warburg 

  
Berwyn Coronation Fort Vermilion Jarvie Mundare Seba Beach Warner 

  
Big Valley Coutts Gadsby Jasper East Myrnam Sedgewick Warspite 

  
Bindloss Cowley Galahad Jenner Nampa Seven Persons Waskatenau 

  
Blackie Craigmyle Gibbons Joussard New Dayton Sibbald Waterton Park 

  
Blue Ridge Cremona GiftLake Keephills New Norway Silver Valley Wembley 

  
BonAccord Czar Girouxville Killam New Sarepta Smith Whitelaw 

  
Bonanza Daysland Glendon Kinuso Newbrook Smoky Lake Widewater 

  
BowIsland Debolt Glenwood Kitscoty Niton Junction Spirit River Wildwood 

  
Bowden Delburne Grand Centre 

(Medley) 
Lake Louise Nobleford Spruce View Willingdon 

  
Breton Delia Granum Lamont Nordegg St.Michael Winfield 

  
Brocket Derwent Grassland Langdon Oyen StandOff Woking 

  
Brownvale Dixonville Grassy Lake Lavoy Paradise 

Valley 
Standard Worsley 

  
Bruderheim Donalda Grouard Legal Peerless Lake Stavely Wrentham 

  
Burdett Donnelly Hairy Hill Leslieville Peers Stirling Youngstown 

  
Byemoor Duchess Halkirk Lodgepole Picture Butte Strome 
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RATE 
BAND F 

$11.18 Ardrossan Edson Millet Sexsmith 
   

  
Athabasca Elk Point Morinville St.Paul 

   

  
Barrhead Evansburg Namao Stettler 

   

  
Beaverlodge Fairview Olds Sundre 

   

  
Bentley Fort MacLeod Onoway Taber 

   

  
Blackfalds Gleichen Peace River (Main) Tofield 

   

  
Bonnyville Halfmoon 

Lake 
Peace River Valleyview 

   

  
Boyle High Prairie Westhill Vermilion 

   

  
Bragg Creek Hinton Penhold Wabamun 

   

  
Calmar Hobbema Pincher Creek Wabasca 

   

  
Carstairs LaCrete Ponoka Westlock 

   

  
Crossfield LacLaBiche Provost 

    

  
Didsbury Lacombe Redwater 

    

  
Drayton Valley Manning Rimbey 

    

  
Eckville Mayerthorpe Rocky Mountain 

House 

    

         

         

RATE 
BAND G 

$13.20 Anzac Fox Lake 
     

  
Assumption Jean D'or 

Prairie 

     

  
Calling Lake Keg River 

     

  
Chipewyan Lake Little Buffalo 

Lake 

     

  
Conklin Meander 

River 

     

  
Fort Chipewyan Zama  

     

  
Fort MacKay 
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ILEC SURCHARGE (RATE BAND) – BRITISH COLUMBIA 
 

RATE BANDS MONTHLY 
RECURRING 

CHARGE 

LOCATIONS 

RATE BAND A  $3.90 Mutual 
     

  
Regent 

     

  
Trinity 

     

        

        

RATE BAND B $8.39 Abbotsford Haney Richmond 
   

  
Albion Hemlock Sidney 

   

  
Aldergrove Kelowna Sooke 

   

  
Alpine Keating South Kamloops 

   

  
Amherst Ladner Steveston 

   

  
Beach Grove Lake City Victoria 

   

  
Belmont Langley West Vancouver 

   

  
Castle Nanaimo Westwood 

   

  
Cloverdale New 

Westminster 
Whalley 

   

  
Coquitlam Newton WhiteRock 

   

  
Cordova Bay North Vancouver Whonnock 

   

  
Cypress Oak Bay Whytecliff  

   

  
Deep Cove Pitt Meadows 

    

  
Fairfax Port Moody 

    

  
Fort Langley Prince George 

    

        

        

RATE BAND C $9.66 Cedar 
     

  
Chilliwack 

     

  
Courtenay 

     

  
Dallas 

     

  
Hartway 

     

  
Lantzville 

     

  
North Kamloops 

    

  
Rutland 

     

  
Vanway 

     

  
Wellington 

     

  
Westbank 

     

  
Westsyde  

     

        

        

RATE BAND D $8.36 Agassiz Fort St John Parksville Sparwood 
  

  
Barriere Fruitvale Peachland Squamish 

  

  
Brackendale Gibsons Pender Harbour Summerland 

  

  
Burns Lake Golden Penticton Terrace 

  

  
Campbell River Grand Forks Port Alberni Tofino 

  

  
Castlegar Hope Port McNeill Trail 

  

  
Cobble Hill Kimberley Powell River Ucluelet 
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Comox Kitimat Qualicum Vernon 

  

  
Cranbrook Lake Cowichan Queen Charlotte Westview 

  

  
Cumberland Mackenzie Quesnel Whistler 

  

  
Dawson Creek Masset Revelstoke Williams Lake 

  

  
Duncan Mission Rossland Willow Point 

  

  
Elkford Nelson Salmon Arm 

   

  
Fernie 100 Mile House Sardis 

   

  
Fort St James Osoyoos Sechelt 

   

        

        

RATE BAND E $23.02 Ashcroft Christina Lake Genelle Lakelse Lake Port Alice Slocan 
  

Balfour Clinton Giscome Little Fort PortClements Spences Bridge 
  

Bear Lake Cluculz Lake Gold River Logan Lake Port Mellon Summit Lake 
  

Beaverdell Crawford Bay Grassy Plains Lytton Port Renfrew Tappen 
  

Bella Coola Decker Lake Greenwood McBride Pouce Coupe Taylor 
  

Black Point Donald Hagensborg Midway Pritchard Telkwa 
  

Blackpool DuncanLake Hansard Montney Radium Thrums 
  

Boston Bar Dunster Hedley Moyie Red Rock Valemount 
  

Boswell East Pine Hixon Naramata Riondel Vallican 
  

Bouchie Lake Elko Jaffray New Denver Rock Creek Vavenby 
  

Bridge Lake Fairmont Hot 
Springs 

Jordan River North Nelson Rolla Wells 

  
Britannia Beach Falkland Kaslo 108 Mile House Salmo Westwold 

  
Cache Creek Forest Grove Kitsault 150 Mile House Salmon Valley Wildwood 

  
Chief Lake Francois Lake Kitwanga Oyama Sayward Willowbrook 

  
Chilako Fraser Lake Lac La Hache Parson Skookumchuk Woss Lake 

     
Wynndel Yale Youbou 

        

        

RATE BAND F $17.88 Armstrong Enderby Nakusp Sicamous 
  

  
Aspen Park Hazelton Nanoose Smithers 

  

  
Bowser Houston Okanagan Falls Sorrento 

  

  
Celista Invermere Okanagan 

Mission 
South Slocan 

  

  
Chase Keremeos Oliver Union Bay 

  

  
Chemainus Ladysmith Oyster Bay Vanderhoof 

  

  
Chetwynd LakeviewHeights Pineview Winfield 

  

  
Clearwater Lillooet Port Hardy Yarrow  

  

  
Creston Lumby Princeton 

   

  
Dragon Lake Merritt Rosedale 

   

        

RATE BAND G $23.84 Ahousat D'Arcy Hemlock Valley McLeod Lake Shalalth 
 

  
Aiyansh Douglas Lake Hendrix Lake Mica Creek Sointula 

 

  
Alert Bay Fauquier Holberg Nimpo Lake Spillimacheen 

 

  
Alexis Creek Field Horsefly Ocean Falls Stewart 

 

  
Alkali Lake Flatrock Hudson's Hope Pemberton Tachie 

 

  
Atlin Fort Fraser Kemano Pender Island Tahsis 

 

  
Avola Fulford Harbour Kincolith Port Edward Tatla Lake 

 

  
Bamfield GabriolaIsland Kitkatla Port Simpson Topley 
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BeaverCove Ganges Klemtu Prespatou Trout Lake 

 

  
Beaver Valley Gold Bridge Kyuquot Puntzi Mountain Tsay Keh 

Dene 

 

  
Bella Bella Granisle Lasqueti Island Quadra Island Tumbler 

Ridge 

 

  
Blue River Grasmere Likely Riske Creek Vananda 

 

  
Bowen Island Greenville Loos Sandspit Winter 

Harbour 

 

  
Canal Flats Gulf Islands Manning Park Savona Yahk 

 

  
Cortes Island Hartley Bay McLeese Lake 70 Mile House Zeballos  
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